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Tap Create Order Enter Patient’s 
Information

Select Product Type 
and Capture Images

Tap Create Order Order is Created and 
Status is Set
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Prepare Facesheet 
and Rx1

Flip Sheet for Steps 7 - 11medela.com

How to Provide a 
Breast Pump for 
Your Patient

How to Submit a 
Breast Pump OrderPart 1
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Hospital-to-Home Mobile App

How to Provide a Breast Pump 
for Your Patient (continued)

Wait for an Approval 
Notification

Tap Approved to 
Dispense Breast Pump

Enter DOB, Scan 
Packaging, Tap Assign

Capture Patient 
Signature & Tap Submit

Status will Change to 
Delivered
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Medela Mobile - How to Provide 051325

This is your greenlight to 
dispense the breast pump to 
the patient. Do NOT dispense 
breast pump unless Status is 

Approved.

Enter DOB, then scan Bar 
Code to capture Serial 
Number. Tap Assign.

Part 2 How to Dispense the Breast 
Pump to Your Patient
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